Affirmative Action for Individuals with
Disabilities in the Federal Government:
Personal Assistance Services (PAS) 29 C.F.R. 1613.203 (d)(5)
What is Required?

PAS Defined

PAS must be provided during work and job
related travel if —
- Needed because of a targeted disability
- Enables performance of essential job functions
- Does not impose undue hardship

Personal Assistant Services (PAS):
means assistance with performing activities of
daily living that an individual would typically
perform if he or she did not have a disability, and
that is not otherwise required as a reasonable
accommodation.

Providers

PAS or RA? Comparing Tasks

- May be required to perform additional tasks
- May be assigned multiple individuals
- May be employee or contractor
- Services must be a primary job function
- Not assigned to coworker

Personal Assistant Services as a
Reasonable Accommodation

Personal Assistant Services as
Affirmative Action

Providing assistance with job duties, such as;

Providing Assitance with activities of daily
living, such as;

- Filing paperwork
- Note-taking and Typing
- Retrieving work materials
- Reading work materials out loud

- Removing and putting on outerwar
- Eating
- Using the restroom

Personal Assitant Services v. Reasonable Accommodation
Personal Assistant Services

Reasonable Accommodation

- Affirmative action obligation
- Enable individuals with targeted
disabilites to participate and to be in
the workplace

- Non-discrimination requirement
- Job-related services enable individuals with
disabilities to apply for, perform the functions
of, and enjoy benefits and prvileges of the job

Takeaways
Additonal Questions See

https://www.eeoc.gov/laws/regulations/qanda-ada-disabilities-final-rule.cfm
Or email us at 501reg@eeoc.gov
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- Agencies are not requred to provide PAS at work
as a reasonable accommodation
- Requires federal agencies provide them as a form of
affirmative action that goes beyond nondiscrimination
obligations (Does not include government employees
covered by the ADA)

